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I, AMENDMENTS TQ THE CLAIMS 

Please replace all the claims on file with the following listing of claims 
including their status as effected by the present amendment- 

1) (currently amended) A method to facilitate procurement of information 
from a user operating a computer, comprising: 

a) delivering information to the user from the computer prompting the 
user to enter at the computer information identifying a project; 

b) delivering information to the user from the computer prompting the 
user to perform at the computer an action to specify accounting 
information that is associated to the project , said accojinting 
information being used _tQ_tcack anv one of expenses, disbu rsements 
and billable time and rclatGd to bil l ing ; 

c) delivering information to the user from the computer prompting the 
user to provide to the computer customer relation information that (S 
associated to the projec t^ said customer relation Information being 
separate from Information that is used to tracic anv one of expenses. 
disbursements and billable timobut unrolotod to bl ll InQ , 

2) (currently amended) A method as defined In claim 1, wherein in response 
to the user 

i) providing information identifying the project; 

ii) performing the action to specify the accountino Information that is 
associated to the projec t and rGlatod to bil l ing ; and 

ili) providing the customer relation information that is associated to 
the project but unro l otod to bi ll ing , the method further comprises: 

(1) 9enerating a first message Including data identifying the project 
and data specifying the accounting information that is 
associated to the project and rolotcd to billing ; 

(2) generatlng a second message including at least a portion of the 
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information identifying tine project and the customer relation 
information that is associated to the project but unrc l otcd to 
b il ling ; and 

(3) sending the first message and the second messages to different 
respective destinations. 



3) (original) A method as defined in claim 2, wherein the delivering of 
information to the user from the computer prompting the user to enter at 
the computer information identifying a project is done by displaying 
information on a screen. 

4) (currently amended) A method as defined in claim 3, wherein the 
delivering of information to the user from the computer prompting the 
user to perform at the computer an action to specify accounting 
information that is associated to the project and related to bil l ing is done 
by displaying Information on the screen. 

5) (currently amended) A method as defined In claim A, wherein the 
delivering of information to the user from the computer prompting the 
user to provide to the computer customer relatiorL information that is 
associated to the project but unre l ated to bi lli ng is done by displaying 
information on the screen. 

6) (original) A method as defined in claim 5 wherein the information 
identifying the project includes an identifier of a client. 

7) (original) A method as defined in claim 6, wherein the information 
identifying the project Includes a matter identifier. 

8) (previously presented) A method as defined in claim 6, wherein the user 
provides the information identifying the project through an input device 
selected from the group consisting of keyboard, pointing device, touch 
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sensitive surface and speech recognition unit. 

9) (currently amended) A method as defined in claim 8, wherein the 
acco unting information that is associated to the project and ro l atod to 
Wlif^ includes information selected from the group consisting of time 
information and expense information. 

10) (currently amended) A method as defined in claim 8, wherein the 
accounting information that is associated to the project and rc i atod to 
b illi ng includes time information and wherein the action performed at the 
computer by the user to specify the time information includes entering 
through an input device a time interval. 

11) (currently amended) A method as defined In claim 8, wherein the 
accounting information that is associated to the project and re l ated to 
bil l ing Includes time information and wherein the action performed at the 
computer by the user to specify the time information includes starting and 
stopping a clock through the input device. 

12) (currently amended) A method as defined in claim 7, wherein the 
providing of the customer relation Information that Is associated to the 
project but unrciatod to b ll Uo g is done through the input device. 

13) (currently amended) A method as defined in claim 1, wherein the 
customer relation Information that Is associated to the project 
unre l ated to bi ll ing is selected from the group consisting of business 
development information, project notes and information relating to an 
order process. 

14) (original) A method as defined in claim 2, wherein the second message 
is sent to a knowledge database. 
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15) (previously presented) A method as defined In claim 14, further 
comprising; 

a) delivering Information to the user from the computer prompting the 
user to enter at the computer search criteria for searching the 
knowledge database; 

b) searching the knowledge database on the basis of the search criteria to 
derive matching information^ 

c) delivering the matching information to the user of the computer. 

16) (currently amended) A computer readable storage medium containing 
a program element for execution by a CPU, said program element 
comprising: 

a) a first program element component for causing a computer to display 
first information to the user, the first information prompting the user 
to enter at a computer Information Identifying a project; 

b) a second program element component for causing the computer to 
display second Information to the user, prompting the user to perform 
at the computer an action to specify accounting information that is 
associated to the prn^^cf. said accounting information beino used to 
track any one of expenses, disburse ment s a nd bil lable time end reiatGd 
to bi ll ing ; 

c) a third program element component for causing the computer to 
display third information to the user, prompting the user to provide to 
the computer customer relation Information that is associated to the 
projec t, said customer relation informat ion being separate from 
information that is used to track any one of expenses, disbursements 
and billable time but unrGlatod to billing . 

17) (currently amended) A computer readable storage medium as defined 
In claim 16, wherein said program element further comprises a message 
generator program element component responsive to data representative 
of information identifying the project, data representative of the customer 
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relation informatfon that is associated to the project and rclatod to b i lling 
and data representative of the accounting information that Is associated 
to the projec t but unre l ated to bi l ling , for: 

1) generating a first message including data identifying the project 

and data specifying the accounting information that Is associated to 

the project ond re l ated to billing ; 
M) generating a second message including at least a portion of the 

Information Identifying the project and the customer relation 

Information that is associated to the project but unrelated to 

b i l l ing ; 

iii) sending the first and the second messages to different respective 
destinations. 

18) (original) A computer readable storage medium as defined in claim 17, 
wherein the CPU resides on a server machine and the computer Is a client 
machine in a networic arrangement with the server machine. 

19) (original) A computer readable storage medium as defined in claim 17, 
wherein the computer is a client machine in a network arrangement with 
a server machine and wherein the CPU resides in the computer. 

20) (currently amended) A computer readable storage medium as defined 
in claim 18, wherein the first, second and third program element 
components generate control messages to the client machine to cause the 
client machine to display the information identifying the project, the 
accountino information that Is associated to the project and rc i otGd to 
b illi ng and the customer relation information that is associated to the 
project but unro l otGd to bi ll ing information to the user, respectively. 

21) (currently amended) A computer readable storage medium as defined 
in claim 20, wherein the control messages are HTTP messages and the 
client machine displays the information identifying the project, the 
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accounting information that is associated to tlie project ond related to 
billing and the customer relation Information that Is associated to the 
project but unrolotcd to b i lling i nformation to the user through a browser, 

22) (previously presented) A computer readable storage medium as 
defined in claim 21, wherein the information Identifying the project 
includes an identifier of a client. 

23) (previously presented) A computer readable storage medium as 
defined in claim 22, wherein the information identifying the project 
includes a matter identifier. 

24) (original) A computer readable storage medium as defined in claim 17, 
wherein said program element includes a destination selector program 
element component for causing the computer to display further 
information to the user for allowing the user to select a destination for the 
second message. 

25) (currently amended) A computer readable storage medium as defined 
in claim 16, wherein the accounting information that Is associated to the 
project ond re l ated to billing Includes information selected from the group 
consisting of time information and expense information. 

26) (currently amended) A computer readable storage medium as defined 
in claim 16, wherein the accounting Information that is associated to the 
project and rciotcd to bi l ling includes time information and wherein the 
action performed at the computer by the user to specify the time 
information includes entering through an input device a time interval. 

27) (currently amended) A computer readable storage medium as defined 
in claim 16, wherein the accounting information that is associated to the 
project and related to billing Includes time information and wherein the 
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action performed at the computer by the user to specify the time 
information includes starting and stopping a clock through the input 
device. 

28) (original) A computer readable storage medium as defined in claim 17, 
wherein said message generator program element component directs the 
first message to a knowledge database. 

29) (previously presented) A computer readable storage medium as 
defined In claim 28, wherein said program element further comprises a 
fourth program element component for causing the computer to display 
further information to the user and prompting the user to provide to the 
computer a search criteria for searching the knowledge database. 

30) (original) A computer readable storage medium as defined in claim 29, 
wherein said program element includes a search engine to search the 
knowledge database on the basis of the search criteria to generate 
matching information. 

31) (original) A computer readable storage medium as defined in claim 30, 
wherein said fourth program element component causes the computer to 
display the matching information to the user. 

32) (currently amended) A computer readable storage medium as defined 
in claim 16, wherein the customer relation information that is associated 
to the project but unrelated to bi ll ing is selected from the group consisting 
of business development information, project notes and information 
relating to an order process. 

33) (currently amended) A system to facilitate procurement of information 
from a user, comprising: 

a) a computer; 
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b) a computer readable storage medium containing a program element 
for execution by a CPU, said program element including: 

i) a first program element component for causing said computer to 
display first information to the user, the first Information prompting 
the user to enter at said computer information identifying a 
project; 

il) a second program element component for causing the computer to 
display second information to the user, prompting the user to 
perform at the computer an action to specify accounting 
information that is associated to the orolect ^ said accounting 
information being used to track any one of expenses^ 
disbursements and billable time ond roloted to bil li ng : 

iii) a third program element component for causing the computer to 
display third infonnation to the user, prompting the user to provide to 
the computer customer relation information that is associated to the 
p ro j e ct , said customer relation information being separate from 
information that is used to track any one of exp^nses^ 
disbursements and billable time but unrG l otod to bill i ng , 

34) (currently amended) A system as defined in claim 33, wherein said 
program element includes a message generator program element 
component responsive to data representative of information identifying 
the project, data representative of accounting information that is 
associated to the project and r e lated to bi ll ing and data representative of 
the customer relation information that is associated to the project btrt 
unr el ated to b ill ing , for: 

I) generating a first message including data identifying the project 

and data specifying the accounting Information that is associated to 

the project and related to bi ll ing ; 

ii) generating a second message including at least a portion of the 
information identifying the project and data specifying customer 
relation information that is associated to the projec t but unrc l otcd 
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to b il ling ; 

iii) sending the first message and the second messages to different 
respective destinations. 

35) (original) A system as defined In claim 34, comprising a server 
machine, said computer readable storage medium being located in said 
server machine, said server machine including a CPU for executing said 
program element. 

36) (original) A system as defined in claim 35, wherein said computer 
constitutes a client machine, said client machine being in a networl< 
arrangement with said server machine. 

37) (original) A system as defined in claim 36, wherein said client machine 
is operative to run a browser, 

38) (currently amended) A system as defined in claim 37, wherein said 
first, second and third program element components send messages with 
said browser and cause said browser to display the information identifying 
the project, the accounting information that Is associated to the project 
and related to b i lling and the customer relation information that is 
associated to the project but unre l ated to billing Informotion t o the user, 
respectively. 

39) (currently amended) A system as defined in claim 37, wherein the 
accounting information that Is associated to the project and re l ated to 
b i l l ing includes information selected from the group consisting of time 
information and expense information. 

40) (currently amended) A system as defined in claim 37, wherein the 
accounting information that is associated to the project and r el at e d to 
blHlf=»g-ln dudes time information and wherein the action performed at the 
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computer by the user to specify the time information Includes entering 
through an input device a time interval. 

41) (currently amended) A system as defined in claim 37, wherein the 
accounting information that is associated to the project ond r e lat e d to 
b ll lffl § includes time information and wherein the action performed at the 
computer by the user to specify the time Information includes starting and 
stopping a clock through an input device. 

42) (original) A system as defined in claim 34, wherein said message 
generator program element component directs the second message to a 
[<nowledge database. 

43) (previously presented) A system as defined In claim 42, wherein said 
program element further comprises a fourth program element component 
for causing the computer to display further information to the user^ 
prompting the user to provide to the computer a search criteria for 
searching the knowledge database, 

44) (previously presented) A system as defined in claim 43, wherein said 
program element includes a search engine to search the knowledge 
database on the basis of the search criteria to generate matching 
Information. 

45) (original) A system as defined In claim 44, wherein said fourth 
program element component causes the computer to display the 
matching Information to the user. 

46) (previously presented) A system as defined In claim 33, wherein the 
customer relation Information that is associated to the project btft 
unre l ated t o b ill ing is selected from the group consisting of business 
development information, project notes and information relating to an 
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order process. 
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